Following the immense success of the NetkaView Network Manager, a system management

platform trusted by top local and international clients, Netka System was defermined to
develop an IT Management solution with fully integrated network and system management

S e r\/e r /\/\O n O g e r functionalities. The result is NetkaView Server Manager - a server monitoring and management

platform that was designed to work seamlessly with the NetkaView Network Manager

\/em[y yOUF System W|Th NS/\/\ and the NetkaQuartz Service Desk.

O Fault Management: This proactive monitoring and response feature sends
alerts via SMS or e-mail anytime unusual or risky activity takes place. This is
useful for alerting support staff about situations such as when CPU utilization
or bandwidth levels are unusually high or low. With this feature, the right
person can be contacted immediately when a threshold is reached, thus

lowering the possibility of faults to the server infrastructure.

Performance Management: This provides overview monitoring capabilities

and full functionality for remotely managing servers, workstations and personal

computers. It is compatible with many operating systems such as Windows,

Linux, UNIX and Solaris, can support protocols including SNMP, WMI,

ICMP, works with VMware and Vcenter virtualization platforms, and supports

Oracle, MS SQL and My SQL databases.

Other Features of the NetkaView Server Manager

With the NetkaView Server Manager, users can easily manage the entire server infrastruciure using a web-based dashboard. Agentless
installation allows for greater convenience by allowing you to avoid the complication of having to manually perform software installations
and updates on every client.

Apart from the fast and easy installation and the improvements gained in time and cost management, the efficiency of system and
server management is maximized when NetkaView Server Manager is used in conjunction with the NetkaView Network Manager. For
example, in the event of an e-mail server failure, the NetkaView Network Manager will automatically send a notification to the
NetkaQuariz Service Desk, which will then immediately send o message to the NetkaView Server Manager and alert related personnel.
This is all accomplished without having to wait for an agent to inspect the system and open a case, thus leading fo a faster resolution time.

NetkaView Server Manager is accessible via a convenient Web portal that can be customized according to user group, geography
and network, making system management a breeze. In addition, the software can accurately identify the root causes of technical
glitches thanks o its Correlate Event feature. For example, an email server failure, a non-functioning UPS and an incomplefe process may all
share the same root cause — an electrical blackout. NetkaView Server Manager can immediately initiate the system to kill the service, so that
faults and downtimes stemming from the same root cause can be minimized. The system also has the capability to generate TopN
and Crystal business intelligence reports, and can export the reports in pdf, MS Word and MS Excel formats.

Our commitment fo develop the NetkaView Server Manager as part of a full IT Management solufion has been recognized by prestigious

clients such as TOT and CAT.
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